TRUONG PAI HOC VAN HIEN  CONG HOA XA HOI CHU NGHIA VIET NAM
KHOA DU LICH Poc 1ap — Tw do — Hanh phic

PE CUONG CHI TIET HQC PHAN

1. Théng tin vé hoc phin
- Tén hoc phan: Tiép thi trong kinh doanh dich vu lwu tria (Marketing in the
accommodation business)
- M4 hoc phan: HOS429
-S4 tin chi: 3 (3/0/6)
- Bac dao tao: Dai hoc
- Loai hoc phén (bét budc/tu chon): Tu chon
- Hoc phan tién quyét/ Hoc phan trudc: Marketing cin ban

- Don vi phu trach: Du lich

- S0 gid tin chi: 45, trong do:
e Ly thuyét: 45 (1 tin chi LT = 15 tiét)
e Thyc hanh: 0 (1 tin chi TH = 30 tiét)
e Thuc tap: 0 (1 tin chi TT =60 gio TT tai co s0)

e D6 an/ Khoéa luan 0 (1 tin chi DPA/KL = 45 gio lam DA/KL)
2. Thong tin vé giang vién
Giang vién 1:
- Hovateén: Phan Tran Tuyén
- Churc danh, hoc vi: Thac si
- Thoi gian lam viéc: Gio hanh chinh (8:00 -16:00)

- bia diém lam viéc: Khoa Du lich - Truong Pai hoc Van Hién

- Dién thoai: 0369 858 696

- Email: tuyenpt@vhu.edu.vn
Giang vién 2:

- Hovatén:
- Chirc danh, hQC VIi ..o,

- Thoi gian lam viéc: Gio hanh chinh (8:00 -16:00)
- Pia diém lam viéc: Khoa ..... - Trudng Pai hoc .....

- Diénthoai:
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- Email:
3. Tom tat ndi dung hoc phin

Mon hoc bao gém 5 chuong, trinh bay céc kién thirc: Téng quan vé nganh cong
nghiép luu tra; Tong quan vé tiép thi trong kinh doanh luu trii; Méi trudng Marketing
va ké hoach Marketing luu tra; Phan doan thi truong , lya chon thi truong muyc tiéu va
dinh vi thi tredng ctia don vi kinh doanh luu tri; Cac chién lwge marketing cua don vi
kinh doanh Iuu tri. Bén canh d6, mén hoc tich hop giang day cac k§ nang nhu giai quyét
van dé, xu 1y tinh hudng va k¥ ning 1am viéc nhom.

4. Muc tiéu ciia hoc phin
Hoc phan c¢6 nhitng muc tiéu:

- Cung cip cho nguoi hoc nhitng kién thirc co ban vé cac quy luat kinh té, cac kién
thirc vé quan tri va k¥ thuat Marketing trong hoat dong kinh doanh luu tra.

- Cung cip cho ngudi hoc kién thirc chuyén siu vé cong tac quan 1y va gidm sat
hoat dong, cac cong viéc lién quan dén cong tac tiép thi. Budc dau xdy dung tdm nhin,
chién luoc va chinh sach ddi v6i sy phét trién ciia doanh nghiép khach san — Nha hang:
Hiéu biét moi truong kinh doanh trong linh vuc du lich, nham tao ra nhirng lo1 thé canh
tranh va su khac biét cua linh vuc luu tr.

- Phaét trién k¥ ning giai quyét van dé, kha nang lam viéc nhoém hiéu qua.

5. Chuén dau ra ciia hoc phin:

TT Ma Néi dung chuén dau ra
CbR

5.1 Vé kién thire

5.1.1 | CLO1 | Nam vimg vé cac quy luat kinh té, cac kién thirc vé quan tri va k¥ thuat

marketing co ban trong hoat dong kinh doanh luu tra

5.1.2 | CLO2 | Xay dung dugc cac ké hoach tiép thi trong hoat dong kinh doanh luu

tra

5.1.3 | CLO3 | Van dung cac kién thic da hoc dé c6 thé ap dung cac ké hoach, chién
lugc Marketing cho doanh nghiép kinh doanh luu tra

5.1.4 | CLO4 | Pénh gia va cai tién cac hoat dong tiép thi d6i voi doanh nghiép kinh

doanh luu tra
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5.2 Vé k§ ning

5.2.1 | CLO5 | Hoach dinh va thuc hién cac ké hoach, chién luoc Marketing cua co

sO luu tra.

5.2.2 | CLOG6 | Tham gialam vi¢c nhom hi¢u qua

5.2.2 | CLO7 | Xirly cac van dé, tinh hudng phat sinh trong hoat dong tiép thi

5.3 Mike tw chii va trach nhiém

5.3.1| CLO8 | Co6y thuc trach nhi€ém voi cong vige: lich sy, an can, san sang phuc vu

khach va gitp d& dong nghiép.

5.3.2 | CLO9 | Hinh thanh long yéu nghé, lay khach hang Ia trung tam.

Ma trén lién két giira Chuan diu ra chwong trinh dao tao va Chuin dau ra hoc
hin

Chuan -
- o 2] <t ey © N~ 0 o S
A @) @) @) @) @) @) @) @) @) e}
aura | 21 _ - - _ —_ — — 1 b
a o o o o o o o o o
CLO1 X X
CLO2 X X
CLO3 X X
CLO4 X X
CLO5 X X
CLO6 X
CLO7 X X
CLOS8 X
CLO9 X
6. Noi dung chi tiét ciia hoc phan
6.1. Ly thuyét
Chuong Noi dung Pap Gng CLOs
Chwong 1 | Tong quan vé nganh cong nghiép lvu tri
1.1. | Co s6 luu tru. CLO1
A — P . CLO4
1.2. Nén cong nghi¢p luu tra du lich
1.2. g nghiep luu ul1 CLO5
Chuong 2 | Tong quan vé tiep thi trong kinh doanh luu tra
2.1. | Céc khai niém co ban CLO1
2.2. | Binh huéng va nguyén tic cin ban ciia markting luu CLO4
tra CLO5
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Chwong Noi dung Pap wng CLOs
Chwong 3 | Méi trwong Marketing va ké hoach Marketing
luu tru
3.1. | Méi truong marketing CLO1
3.2. | Ké hoach Marketing CLO3
i CLO4
CLO5
Chuong 4 | Phan doan thj trwong , lua chon thj treong muc
tiéu va dinh vi thi trweong ctia don vi kinh doanh
lIuu tra
4.1. | Phan doan thi truong CLO1
4.2. | Lya chon thi truong muc tiéu CLG3
i o i CLO4
CLO5
4.3. | DBinh vi thuong hiéu trén thi truong muc tiéu
Chuong 5 | Cac chién hrge marketing ciia don vi kinh doanh
luu tru
5.1. | Tong quan vé chién luge marketing du lich CLO2
5.2. | Quy trinh xdy dung chién luoc marketing du lich g::gi
5.3. | Céc loai chién luoc marketing dién hinh CLO5
6.2. Thuc hanh
Noi dung

6.2.1. | Bai tap ca nhan

Sinh vién tu lap ké hoach Marketing cho mot don vi kinh doanh luu tra bat ky

6.2.2. | Bai tap nhém

- Nguoi hoc thdo luan voi nhom céc cau hoi cua gidng vién

- Cac nhém bao cao két qua lam viéc trudce 16p.

7. Phan bd thoi gian theo tiét va diéu kién thwe hién:

So tiét tin chi
Chuwong Tén chwong Ly ' Bai | Thue | Tuw Téng Ghi chu
thuyet | tap | hanh | hoc
1 Téng quan vé nganh cong 6 3 0!l
nghiép luu tra
2 Téng quan vé tiép thi trong 6 3 10 9
kinh doanh luu tra
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SO tiét tin chi

Chuwong Tén chwong Ly Bai | Thwe | Tu T8 Ghi chu
thuyét | tap | hanh | hoc ong
3 Moi truong Marketing va 6 3
ké hoach Marketing luu 10 | 9
trd
4 Phan doan thi truong , lya 6 3
chon thi truong muc tiéu
< g e , 10 9
va dinh vi thi trudong ctua
don vi kinh doanh luu tra
5 Céc chién lugc marketing 6 3
cua don vi kinh doanh luu 10 9
trd
Tong 30 15 9 | 45

CAC CHU PE THAO LUAN VA TIEU LUAN

1. Tam quan trong cia tiép thi trong hoat dong kinh doanh luu tra

2. Viéc ung dung thuong mai dién tir vao cong tac tiép thi cta don vi kinh doanh luu

trl ¢6 vai tro nhu thé nao trong thoi dai moi.

3. Lap ké hoach marketing cho mét don vi kinh doanh luu tru.

8. Phwong phap giing day:

Giang vién giang day véi su két hop cia mot s6 phuong phap sau:

- Thuyét trinh
- Phét van

- Giai quyet van de

- Doc va tom luge ndi dung tai licu

Ma trén lién két giira Chuin diu ra véi phwong phap giang day

Phwong phap giang | < o ™ <t Ty © ~ o o
O |o |0 |o|o |0 |o |0 |Oo
da - - - - - - - - |
ay O O o o O @) @) @) @)

Thuyét trinh X X X X X X X
Phat vén X X | X X | X | X
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Giai quyét van dé X | X | X | X | X | X | X | X

Doc va tom lugc noi

dung tai li¢u

9. Phuwong phap hoc tap
Sinh vién hoc tap véi su két hop ciia mot s6 phuong phéap sau:
- Thuyét trinh
- Lam viéc nhém
- Tu hoc, tu nghién ctru

Ma trén lién két giira Chuan diu ra véi phwong phap hoc tip

; i O |0 |3 |S |8 |8 |c |8 |3

Phuong phap hec tap | © O Q O O Q Q O O
O @) @) @) @) @) @) @) o

Thuyét trinh X X | X X X | X
Lam viéc nhom X X X X X X X X
Tu hoc, tu nghién ctru X X X X X X X

10. Nhiém vu cta sinh vién
Chu dong td chuc thuc hién gio tu hoc.
Tham gia day du cac gio 1én 16p va gid thuyét trinh (sinh vién chi duoc vang mit
to1 da 20% thot gian 1én 16p cuia hoc phan).
Doc tai liéu tham khao bat budc va bd trg do giang vién gidi thiéu.
Hoan thanh day du cac bai tip ca nhan, bai tip nhom.
Tham gia ky thi két thiic hoc phan.
11. Thang diém danh gia: Piém danh gia qua trinh va diém thi két thuc hoc phan dugc
cham theo thang diém 10 (tir 0 dén 10), 1am tron dén 1 chit s6 thap phan.
12. Phwong phap kiém tra, danh gia két qua hoc tap
Sinh vién duoc danh gia két qua hoc tip trén co sé hai diém thanh phan nhu sau:
1. Piém danh gid qud trinh: trong sé 40% bao gom:
a. Diém chuyén can: Dy 16p, trong s6 10%
b. Piém kiém tra thuong xuyén: Thuyét trinh, trong s6 30%
2. Diém thi két thiic hoc phan: trong sé 60%
Hinh thire thi: Ty luan.

Ma tran quan h¢ giita Chuan dau ra va phwong phap kiém tra, danh gia
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Hinh thirc danh gia

— AN o < Lo (o) N~ e0] (@]
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®) ®) @) @) ®) O o O o

Tu luan X | X | X | X | X | X | X | X | X
Thuyét trinh X | X | X | X X X | X

Du 16p X | X X | X

13.Tai liéu phuc vu cho hoc phan (cac tai liéu xuit ban tir nim 2017 tré lai diy va
cung cap duogc cho Trung tam Hoc liéu noi dat tai li€u)

13.1. Tai liéu chinh

1. TS. Nguyén Thu Thuy, Gido trinh Marketing du lich, Nha Xuat Ban Dai Hoc Quéc

Gia Ha Noi, 2024.

13.2. Tai liéu tham khao

1. Gido trinh Marketing du lich, NXB PH Kinh té quoc dan , PGS.TS Nguyén Vin

Manbh.

1. Philip Kotler, Hermawan Kartajaya, and Iwan Setiawan, Marketing 4.0 (Moving
from traditional to Digital). NXB Tré¢, 2017.

2. Sunil Gupta, Driving Digital Strategy (Kinh doanh trong thoi dai 4.0). NXB Dai hoc
Kinh Té Quéc Dan, 2018.

3. Brian Halligan and Dharmesh Shah, Inbound marketing (Thu hut thé gidi vé véi ban
trong mdi truong truc tuyén). NXB Tong hop Tp. Hd Chi Minh, 2019.

TP.H6 Chi Minh, ngay thang ndm 2025

Hiéu trudéng Trwéng Bo mon Giang vién bién soan
Duyét (Ky va ghi 18 ho tén) (Ky va ghi 1 ho tén)
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